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Incident

This incident happened between two of my friends who had just received their results and want to select courses to study at the university. The female in the conversation has a passion for civil engineering, and the conversation started with us exchanging our course choices. 

Laura: I am extremely happy that our results came early this time around. I cannot wait to select a course I have always wanted to pursue since childhood.

Alvin: Me too. I will discuss it with my parents because I would like to study music in college just like my sisters.

Laura: Oh so you mean you want to study music because your sisters studied it? Don't you see that is so girl-ish? (She giggled and rolled her eyes) anyway, it might suit you given the fact that you like hanging out with us girls.

Alvin: (Staring at Laura and touching his chin) So you want to tell me that because I want to study that it makes me less of a man? Or do you think all these musicians and music teachers are ladies? Let me ask you do you also believe you will make it in the engineering class? (Rolling his lips into a sneer and started moving away from Laura)

Laura: (staring at him with raised eyebrows) so because I joked about your case, you decide to get back at me with my inability to study engineering. You do not know how long I have waited to join the university. (Moving farther from Alvin)

Alvin: (He moved nearer and placed his hand on her shoulder) But you are way too emotional than I thought. But check out your grades in Mathematics then rethink your choice. Maybe you will make it. That is an honest suggestion for a friend.

Analysis

This conversation started out as a normal conversation. However, some nonverbal communication aspects came up and served as just ordinary words. For instance when Laura giggled and rolled her eyes while referring to Alvin's choice as feminine. That is oculesics (p90). She used this body language to look down upon Alvin's decision. He continues to move away from Laura when he asked if she thinks she will also make it in the engineering class. That is proxemics (p92). The movement symbolized that the friendship that was between them was being interrupted. Another example is when Alvin places his hand on Laura's shoulder, and this is identified as haptics(p117) this is meant to calm down the heat that's between them. Hence it seems Laura got more upset than Alvin. There is rationality (p117) employed when Alvin adviced Laura to check her grades before applying for the course as that was friendly advice. That is to signify that there is friendship between them despite the disagreement. He also used a qualifier (p132) at the end when he says "maybe you will make it"  this was meant to calm the tension between them.

Conclusion
This conflict started well, but things got heated up in between. The body language that Laura and Alvin employed was demeaning. Laura did not use friendly words while addressing Alvin. Also, Alvin's body language did not go well in the conversation. If Laura could have used softer words and accommodating gestures, maybe Alvin could have taken all that as a joke. Instead of Alvin getting mad Laura loses her temper more when Alvin questions her capability to pursue engineering. I feel that if Laura could not have started with the stereotyping, then the conversation could not have been disrupted that much.
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